
*This is a one machine license. If you require the software on more than one 
machine, please call the number below. Each additional license is 50% off. * 

 
IMPORTANT NOTE:  If you have ‘trialed’ CyclingPeaks via download from the web, then it is 

important to delete it from your computer before installation of this cd.  Use Add/Remove 
Programs under the Control Panel in order to do this. Please contact us at 

support@cyclingpeakssoftware.com  if you need help. 
 

IF YOU CURRENTLY HAVE CYCLINGPEAKS INSTALLED.   DO NOT INSTALL THIS CD! 
You need to ONLY install the ErgoRacer.exe  file.   Please visit this page for FULL 

INSTRUCTIONS!  www.cyclingpeakssoftware.com/ergoracer_install.html 
 

ErgoRacer Software Ver 1.5 
Quick Start installation 
 

1. Insert your Cd into your computer. Be sure to install on the computer that you will download your power 
meter to. ErgoRacer can only be installed on one machine. 

 
2. You will need to connect to the Internet in order to unlock your software and register it. 

 
a. To register: Click the blue link, “Get my registration key” when you start ErgoRacer. 

 
3. Input your Cdkey(sticker on sleeve) into the web page, that you are directed to after clicking the blue link,  

“Get my registration key”.  DO NOT enter your Cdkey into the box, upon opening ErgoRacer Software for 
the first time.     

 
4. Installation without Internet access: 

a. IF YOU CANNOT Connect to the internet, then if you have a Web browser, we can get you a key.  
Click on the blue link and let the the computer open your web browser.   

b. Then get the web address that it is trying to goto, write this down and then  email that address to 
us.  

c. It looks like this one:  
http://www.cyclingpeakssoftware.com/members/login.php?code=7FD6FA69&code2=36010O10&done=genkey.
php 
 
d. We will send you a return email with your code and you can then paste this in the box to unlock 

the software. 
 
 

5. You will then be given a key. COPY and PASTE this key into the dialogue Box on ErgoRacer. 
 

6. Click Register. 
 

7. You’re Done, fill out the 1st time Wizard with your information. 
 

8. We highly recommend you click the >HELP< button at the top of the page and read the Quick Start Guide 
and also Users Guide. 

 
These will teach you how to download, bulk import past data, and also the features of the software. 
 
IF you need help, please consult the >HELP< first. 
Second, consult the Help Forum at http://www.cyclingpeakssoftware.com/forums/ 
 
Third, send the guys at CyclingPeaks Software an email or call... They will do their best to get you up and 
running. 
Support@cyclingpeakssoftware.com  or 540-586-0919. 
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